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QR Code Equipment Registration

Installation, planned and reactive service MUST only be preformed out by

manufacturer trained technicians.

Product warranty provides peace of mind and ensure that, in the event of a

breakdown, we will provide all parts free of charge.

For your warranty to be valid it must be:-

e Registered with us via the QR registration system, within 30 days of
installation.

e Installed by manufacturer or distributor trained personnel.

e Installers need to supply a copy of the Site Acceptance and Commissioning
Test (SCAT) checklist.

e Serviced and maintained must be preformed by manufacturer or distributor
trained personnel and recorded via the QR registration system.

e  Maintained to manufacturer specification and intervals.

As part of the final stage of installation the qualified technician MUST scan the QR
code for each cabinet installed, fill out the warranty registration form and submit it.

This form is required to prove that the equipment has been installed by a qualified
technician and the start date of the warranty. If the form is not filled out than:-

e Warranty will begin from the date of despatch from Evolves warehouse.

e It will be assumed that the equipment has not be installed by a

qualified technician.

Failure to follow the above for planned and reactive service will also deem the

warranty to be invalid.
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HOW TO CONTACT US .,%

UK Head Office HK Head Office
Evolve Security Products Ltd. Evolve Autogate Products Ltd.
Unit 4, Kenyons Yard, Flat C,4/F

Weyhill Road, Lladro Center,

Andover, No,. 72 Hoi Yuen Road,
Hampshire. Kwun Tong,

ENGLAND Kowloon.

SP10 3NP HONG KONG

t: 0044 1264 334786 t: 00852 35231568

e: Sales@EvolveSecurityProducts.com e: info@Evolve-Autogate.com
w: EvolveSecurityProducts.com w: Evolve-Autogate.com

Click Here For Full List of
Global Contacts

“Evolving the way you manage your pedestrian access.”
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